
Garmin Zumo XT2 Sync Fix Guide

1. Remove Existing Connection

- XT2: Settings -> Wireless Networks -> Bluetooth -> Forget Phone.

- Phone: Bluetooth Settings -> Forget XT2.

- Tread app: More -> Devices -> Remove XT2.

2. Restart Both Devices

- Power off XT2 and restart your phone.

3. Reset Bluetooth on XT2

- XT2: Settings -> Wireless Networks -> Bluetooth -> Toggle OFF then ON.

4. Re-Pair via Tread App (Not Phone Bluetooth)

- Open Tread -> More -> Devices -> Add Device -> Zumo XT2.

- Confirm the pairing code on both XT2 and phone.

5. Enable Tread Active

- Tread app -> Devices -> XT2 -> Ensure 'Tread Active' is ON.

6. Force Manual Sync

- XT2: Settings -> Updates -> Sync Now.

7. Clear App Cache (If Still Stuck)

- iOS: Reinstall Tread app.

- Android: Settings -> Apps -> Tread -> Clear Cache.



Optional: Use Garmin Express

- Download Garmin Express from Garmin.com.

- Connect XT2 via USB -> Install updates.

Tip: If still stuck, remove recent GPX routes or reset device (Settings -> Device -> Reset).


