

From: William Smallwood <wsmallwood@btconnect.com>
Sent: 16 November 2021 11:03
To: Product.Support@garmin.com <Product.Support@garmin.com>
Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>
 
Hello

I am assuming this case is closed as no reply, confirming the statement below

Regards


William Smallwood


From: William Smallwood <wsmallwood@btconnect.com>
Sent: 18 October 2021 14:03
To: Product.Support@garmin.com <Product.Support@garmin.com>
Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>
 
Hello

So it does indeed seem that the faster routing algorithm doesn't work on the Zumo 595LM devices.

From the thread of this conversation:
· There is no apparent way for GPS derived speed and acceleration data from the devices to be shared to other devices to enable it to be used in routing calculations
· The only documentation we have discussed is from the XT not the 595LM
· Mapping errors would not account for the consistent inability of the device to distinguish between major and minor roads where the speed limit is the same.
· What mapping data are you suggesting is missing? How will the volume of missing data be resolved in any reasonable timeframe?

Regards

William Smallwood


From: William Smallwood <wsmallwood@btconnect.com>
Sent: 08 October 2021 12:24
To: Product.Support@garmin.com <Product.Support@garmin.com>
Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>
 
Hello Jack

I cant see that there are so many map errors ih existence. This problem has persisted since I have had the device despite the many map updates and I did not experience it with my previous Zumo 550.

You have not explained how the device can obtain the required data to calculate a faster route as it seems this device only takes into account speed limits and distance which would explain the symptoms I and many others have experienced.

So again can you please explain what data is used for faster route calculation and how it is obtained and distributed to the devices. A devices GPS data cannot be used for this unless it is uploaded to all the other devices. Are you saying this is what happens.

Regards

William Smallwood.


From: Product.Support@garmin.com <Product.Support@garmin.com>
Sent: 04 October 2021 14:09
Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>
 

Hi William,

So routing off onto a smaller road if the route is not faster would fall under reporting map errors as previously advised , There would be nothing more we can do as we push map updates 2-3 times a year and we would try to resolve map errors in this way.

Kind regards,
Jack
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58



>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K0 >> Re: Zumo 595 routing
>> Sent: 30/09/2021 12:24
>>
>>
Hello Jack

>>
My previous answer stated that this article is for the Zumo XT whereas I run a Zumo 595lm.

>>
In any case it just states This includes posted speed limits, road types, and driving distance

>>
 This is from the 595lm manual.

>>
Faster Time
Calculates routes that are faster to drive but can be longer in distance.

>>
Perhaps you can look at the example I gave and explain why we were turned off at the point indicated in red onto a very small road. I suggest it is not actually using road types. As mentioned this is not an isolated example, this is happening all the time, not just to me but to many if you search online.

>>
Regards

>>
William

>>

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 28 September 2021 18:48
>> Subject: Re: << Ref:20215371K0 >> Re: Zumo 595 routing <Q#:1000101>
 

>>
Hi William,

>>
The previous article explains how to answer your question regarding faster time , If you are in London and you want wales calculating then yes you are correct it will not help in this regard. This is a limitation of not just our products but most GPS products.

>>
Kind regards,
Jack
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K0 >> Re: Zumo 595 routing
>> Sent: 28/09/2021 05:27
>>
>>
Hello Oliver
>>
>>
This article is for a different model. I am running the 595lm not the XT . And in any case the main point is it doesn't work. I would suggest the 595 is not actually using road type.
>>
>>
Again please escalate this as we are not getting anywhere .
>>
>>
Regards
>>
>>
William

>>
Get Outlook for Android

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: Tuesday, September 28, 2021 9:58:48 AM
>> Subject: Re: << Ref:20215371K0 >> Re: Zumo 595 routing <Q#:1000101>
 
Hi William,
>>

>>
Thanks for your email 

>>
Please see the following article which explains what 'Faster Time' uses to create a faster route - How Routing Preferences Work on an Automotive Device

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 27/09/2021 12:31
>>
>>
Hello Oliver

>>
So I still don't see how this answers the question. If I am riding in London the data collected cannot possibly be used for calculating a route in Wales as far as I can see.

>>
Please can we forward this to a higher level of support so an engineer can explain how faster route calculation can possibly work on these devices.

>>
Thank you

>>
William 

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 24 September 2021 18:10
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
it is not just using data from that route but whenever the device is used

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 24/09/2021 12:03
>>
>>
Hello Oliver

>>
So this still cant work then as I have  not travelled that route before.

>>
Is there any other way Faster time can work as I still cant see how it can.

>>
Regards

>>
William

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 23 September 2021 14:34
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
The device is measuring speed and distance when you are moving, this would be used to help work out future routes.

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 23/09/2021 08:15
>>
>>

>>

>>
Hi Oliver

>>
Sorry this is still not answering the question.

>>
Where is this data acquired from? How does it get onto the device? GPS time and distance would not provide any data if the route has not been ridden before.

>>

>>
Regards

>>
William

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 23 September 2021 13:56
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
It will take speed and acceleration data from the device itself using the GPS time and distance to work out.

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 23/09/2021 07:53
>>
>>
Hello Oliver

>>
Given that this does not work? where is the acceleration data acquired from? Can we see it?

>>
Regards

>>
William

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 23 September 2021 12:35
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
The route calculations on the device should be taking into account not only speed limit but vehicle acceleration data,
Calculation Mode Settings

>>

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 23/09/2021 06:24
>>
>>
Hello Oliver

>>
In this case it seems the unit cannot reliably calculate the fastest time for a route as the speed limit does not determine the achievable speed on a given road.

>>
So do you agree the faster time calculation mode does not in fact produce a faster route on roads sharing the same speed limit?

>>
Regards

>>
William

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 17 September 2021 17:12
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
as mentioned previously the faster time calculation will use speed limits of roads as well as distance to determine what is the fastest route as opposed to the shortest route calculation that will only use the physical distances to determine a route.

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 17/09/2021 10:43
>>
>>
Hello Oliver

>>
Do you not have any comment on whether your Faster Time calculation mode works on the basis of the information i have provided you?

>>
Regards

>>
William

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 17 September 2021 14:55
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
so the way the device determines its routes is dependant on the routing setting you are using, for example shortest distance will just use the shortest physical distance of roads between the start and finish points, whereas fastest route would take into account speed limits of roads as well as physical distance to determine the quickest route. both calculation methods would also use your avoidances and preferences to affect which roads are considered.

>>
If you believe that your device is not fit for purpose this would relate to the Sales of Goods Act 1979 legislation or the Consumer Rights Act 2015, depending on when you purchased your device.
This is a contract between yourself and the retailer where you purchased your device and it states that if goods aren’t able to carry out their normal functions for any reason, they are not fit for purpose.
Due to Garmin being a manufacturer the Sales of Goods Act/ Consumer Rights Act 2015 applies between the buyer and the seller of the goods, this means that if you wish to pursue any further action in regards to this legislation then you will need to contact the retailer where you purchased your device.
The exchange policy that we offer is under our Manufacturer’s warranty policy.

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>

>>

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Re: << Ref:20215371K1 >> Re: Zumo 595 routing
>> Sent: 17/09/2021 08:24
>>
>>
Hello

>>

>>
We know the maps are up to date as you can see from the version information I have supplied. 

>>
We know there is no corruption as my travelling companion with the same device and maps and avoidances was getting the same issue. Also I had the same issue before updating the maps.

>>
The minor road is not an unpaved road but a very minor road which allowed a maximum speed of around 20mph in practice. Why do you think we were instructed to turn right at that point?

>>
If this is a mapping error then how does the device determine the fastest route? What criteria does it use? Its quite possible that the major road and minor road both have the same speed limit for example so speed limit by itself would obviously not be adequate.

>>
If this is a mapping error then it is very widespread and the device and maps are not fit for purpose and you should be offering a refund. There a many online users experiencing the same issue, they cant all be mapping problems

>>
I believe you have a problem with your routing algorithms.

>>
What is your solution to this please as currently this device is not fit for purpose and possibly dangerous.

>>

>>
Best regards
>>

>>
William Smallwood

>>

>>

>>

>>

From: Product.Support@garmin.com <Product.Support@garmin.com>
>> Sent: 14 September 2021 14:00
>> Subject: << Ref:20215371K1 >> Re: Zumo 595 routing <Q#:1000101>

>>

>>
Hi William,

>>
So what we would want to do here is to reinstall the maps to the device, to make sure that they are up to date and un-corrupt, 
Reinstall or Change Map on an Automotive Device

>>
Then if you are still getting taken down unpaved roads despite having the up to date maps and the avoidances set, that would suggest that maybe the roads are not classified properly and would need that reported as a mapping error, 

>>
Reporting Map Errors on Automotive Devices

>>
Kind regards,
Oliver
Garmin Europe
______________________________________________________________
PO Box 392 | Southampton | SO40 0FW | UK
http://www.garmin.co.uk
Registered office: Liberty House, Hounsdown Business Park, Southampton , SO40 9LR , UK . Registration no. 2724437 VAT Reg. No. GB568 6978 58

>>
>> Original Message ...
>> From: wsmallwood@btconnect.com
>> To: Product.Support@garmin.com
>> Subject: Zumo 595 routing
>> Sent: 10/09/2021 07:47
>>
>>
	CAUTION - EXTERNAL EMAIL: Do not click any links or open any attachments unless you trust the sender and know the content is safe.



	
>>


Hello

>>
Please see attached for my product details
Device avoidances are 
· Car Share Lanes
· Unpaved roads
Basecamp version 4.74
>>
Basecamp map version City Navigator NTU 2022.1

>>
It seems the faster time calculation mode does not work. 

>>
This is the case both with setting a destination adress on the Device as well as loading a pre designed route from Basecamp.
>>

>>
Please see this example . I have attached the gpx file for this route.

>>

>>

>>

>>
This is just one example of many cases where the device routes us off the main road on a very small single track road.  Highlighted in red. In this case there was a lot of gravel and grass growing in the middle. We turned around and just followed the main road.

>>
Clearly I can use multiple shaping points or via points to avoid this but it is still a problem if I just want to to be directed to a destination. And if I make an error in putting in shaping points we run the risk of being routed on very small roads.

>>
This seems to be a common problem on searching the web.

>>
Why does this happen and what is Garmins solution please?

>>
Best regards

>>
William Smallwood.

>>

>>

>>

>>


>> CONFIDENTIALITY NOTICE: This email and any attachments are for the sole use of the intended recipient(s) and contain information that may be Garmin confidential and/or Garmin legally privileged. If you have received this email in error, please notify the sender by reply email and delete the message. Any disclosure, copying, distribution or use of this communication (including attachments) by someone other than the intended recipient is prohibited. Thank you.
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